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Cloud (da Merriam Dictionary).

una massa leggera, vaporosa,
gonfia e fluttuante sospesa in aria



2 How did we get to Cloud?
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% ...to Cloud Services

App App App

Applications

Email, CRM, HR, Finance, ... (RSEES

Platform
Dev. tools & runtime services PaaS

Infrastructure
Aggregated compute resource pools g P-F- i
(RAM & Storage)

On-Premise Off-Premise
(Private) i (Public)

admazon

webservices™



CHANGES ==

“Within five years, the primary use
of the term "cloud" will be to
describe Initiatives that are

business led rather than IT-led”

Gartner, Predicts 2013: Cloud Computing Becomes an Integral Part of IT



& Cloud is not a technology discussion

- Bottom line op. expenses
CEO Focus on business not IT

Accountability &

Transparency
CFO Capex to Opex

TCO

Avoidance (H/W refresh
CIO ( )

Resource re-deployment

Post Modern
ERP

Time critical initiatives
Introduce — Change — Retire

Growth, Expansion
Acquisitions, Divestments

Reputation and trust

Ubiquitous Apps

BYOD
Zero-variance & . 2417 Economy
: " Penalties
Predictability Overti New market
Invest for growth and YETHITE entrants
Outsourced work
change . . :
Dlsruptlve business
models

Internal customer sat.
“Shadow IT”

Scale on-demand
Close the “innovation gap”




IT deve ripensarsi e
riposizionarsi all’interno
dell’azienda
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" The world’s first mdustryi

cloud compan
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‘ ‘ The remarkable part is that Infor is the first—and so far the
only—enterprise applications vendor to deploy complete

transactional application in production on a public cloud (here
AWS).”

constellation

RESEARCH

Constellation Research

Holger Mueller, Vice President and Principal Analyst,
Constellation Research, Inc.

March 31, 2014.




No two clotids should be alike.

Comprehensive. industry-Specifiesoftware builtfor the cloud

a Infor CloudSuite™ Infor CloudSuite™
Automotive @ Food & Beverage

Because manufacturing tires is different than growing kiwis, Infor CloudSuite™ integrates

enterprise applications that are specialized for your industry vertical, designed to work
beautifully together, and delivered securely in the cloud. @infor




Infor Industry CloudSuites

Infor CloudSuite™
Corporate

Infor CloudSuite™
Industrial

Infor CloudSuite™
Healthcare

Infor CloudSuite™
Distribution

Infor CloudSuite™
Aerospace & Defense

Infor CloudSuite™
Public Sector

Infor CloudSuite™
Automotive

Infor CloudSuite™
HCM

Infor CloudSuite™
Fashion

Infor CloudSuite™
Hospitality

@

Infor CloudSuite™
Food & Beverage
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& Il Futuro: piattaforma IT di terza generazione

INnNnovative INndustry Solutions

i o &

LAN/INternet Client/Server

Fonte: IDC Il Futuro dell’Industria

\' r ’ Manifatturiera 2014



& 1l viaggio verso l'industria del futuro

Il percorso dell'industria lungo la curva a "S"

Communities spontanee
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Cambiare
Modo di
Lavorare

IT — Terza piattaforma

Efficienza disfazione del cliente

IleuoIZesue. ]
ssauisng

______Oggi______| Trasformazione | __ Vantaggi ___

Fonte: IDC Manufacturing Insights, 2014



Infor strategy

Architecture

of the Internet

Specialized
micro-vertical
suites

Create
experiences

people love
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Infor Ming.le™ = a centralized platform for social
collaboration, analytics and business process management

Contextual work Applications @ People

Wired to the application(s)

. O
Infor Ming.le.,
Analytics at the core

Work anywhere Data 0 @ Machines
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Infor Ming.le

A centralized platform for social

W Infor Ming.le o 2 é E 6 B

collaboration, business process

[~ [l (o]
improvement, and contextual -

Alerts ©F @ cwweym - Tasks @ & cwgeys - Posts
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the power of ION to unify business T Bemammme—— i T T e

applications and their data into a e

nuies ago

single intuitive interface that’s as e et o oo oo e s

3 minuns ago .
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easy to use as Facebook® or Twitter®

Alert Distribution by Status Task Distribution by Status Trending Social Objects
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http://www.infor.com/solutions/technology/social-business/infor-ming.le/
http://www.infor.com/solutions/technology/social-business/infor-ming.le/

infor Infor Ming.le r1 Tandy Lawrence
Home Alerts Tasks Posts My Feed Streams
Streams Workflows Groups
New Stream ’ Show = View List
Onboarding Diana Dansby Summer Holiday Campaign 2013 Summer Holiday Campaign 2013
Not Started ~ Due Sep 30 In Progress ~ Due Sep 30 In Progress ~ Due Aug 30

Last updated at 12:32 AM on 08/26/2013

10 Steps

Onboarding James Fillburn

Complete ~
Last updated at 12:32 AM on 08/26/2013

10 Steps v

Last updated at 12:32 AM on 08/26/2013

Last updated at 12:32 AM on 08/26/2013

3 of 7 Steps Complete, Stream Overdue (1]

ToDo © v
Onboarding Janet Sloan
In Progress Due Sep 30

Last updated at 12:32 AM on 08/26/2013

3 of 9 Steps Complete

To Do

<

Onboarding Angela Mieja

In Progress ~ Due Aug 30

Last updated at 12:32 AM on 08/26/2013

3 of 7 Steps Complete, Stream Overdue (1]

ToDo @

<

0 Set up computer
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliquada....
Due: 06/24 Details




infor

Home

Infor Ming.le

Alerts Tasks Posts

Streams / Alert on Pricing

=————— Due
Running & May
Start Date : 4/14/2014 14
ompieto
Stream Owners 2
q John Smith
-2 Product Manager
Danielle Land
Account Executive
Infor Ming.le Activity El ~
John Smith » Danielle Land [
= . New Item has been created with...
John Smith » Danielle Land
= . New Item has been created with...
Social Objects (2 PN
( Social Object Type (n) Followers
12345678910 Follow
( Social Object Type (n) Followers
12345678910 Unfollow

Drillbacks PN
=2 |nfor LN
(=8 Sales Order Lines 12... View
= Infor Lawson Requisition Center
Requestion AB24112...  View

My Feed Streams

Name:

Description:

Due Date:
Privacy:

Template Owners:
Stream Owners:

Internal Participants:
External Participants:

Tags:

<+ Add a step

Workflows

Alert on Pricing

Pricing Promotion Template

5/14/2014 =
Public -
Massimo Capoccia Emily Williams

inforPulseAlert:281 x

[ Percentage Selection

Review and Approval

Review & Approval:
() Approved
() Reject

Enter your comments
here:

Reorder Steps

Due 4/16/2014 « Edit

Due 5/M14/2014 A~ m

Steps

Percentage Selection

Review and Approval



Infor Ming.le premiata come migliore

& piattaforma di business social collaboration
(1 Tube ¥
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+ Best Social

+ .
Infor Ming.le Business Solution
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%. Infor wins the 2014 CODIE Award from SIIA!



Designed for a
mobile world



Users Work the Way They Live

Norman Richardson

Top Performers

Septembe

860 821 2040 -

Cost of goods sold  Discounts Gross profit Dale McConnel

Oakland, CA

.

RS RO Jarrod Pough

Sacramento, CA

Tasks Alerts Activity Feed

Expense Report - ER00067134 (PDF) 9 ION Event Management

Global Sales Team
12/12 1054 02 1212 v 3,09 P
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4 “Sale venti e Darby dy 1 Alert: Inv y lev thre S M; ) y for N
v. (POF) dekvery da

#1 Maintenance 1 y News Wire

Sales Order Expgpllol\ Action 12112 4 iz /2012 122

9/12/12 1054 (
S . Notification: Emergency downt x facility w New Ford Fe
timpact any sh f

Order Return Notification -9 a Order Management = L Joe Darby
9/12/12 10.54.02 AM _ 9/12/12 10.54.02 AM Al 92012 9 PM
8439 Returned from Pulse Note: Order Ship v king for week of | aAor ght
wi 3 tob Pl els exg o Japr

Social
anywhere

.l W12:03

ﬁ Activity Feed
|

Global Sales
U Team

920012

B News Wire
apai2  New Ford Focus gains
1 )9 market. For moreinfo go to




MW Video Ming.le Mobile



//localhost/Users/fabiodellalena/Downloads/014-356-Mingle-App-Ad-720-1pt3-5.mp4

@ Cosac'é dietro le quinte?

Specialized
micro-vertical
suites

Architecture

of the Internet

Create
experiences

people love
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nforlON

Infor ION easily integrates a wide
range of disparate systems, providing
a simple but powerful framework for
managing business process flows,
workflows, and alerts.

The result is a unified data and
business process platform that can
reinvent the way end users and IT
interact with core systems.

Business Vault

Analytics | Reporting | Search | In-context Bl

S

W
S N’

/ XML XML \

XML XML

Infor / \ Other

Application Q D Application

Cloud Motion



= Infor ION enables you to...

Connect your applications Business Vault

Analytics | Reporting | Search | In-context Bl

« Infor and non-Infor — on premise and in the Cloud

» Loosely-coupled — standards-based (OAGIS) ==
Manage your business processes

» Cross application (enterprise wide) workflows

« Automation
Monitor the enterprise _
» Real-time Proactive exception management @

* Push alerts to local and remote users o — | '\ -
Application / Application

Report across the enterprise Q D

» Real-time reporting and analytics Cloud

Motion

* |Infor delivered content



& Come conviene utilizzare la tecnologia
disponibile?



[ Cosa sta gia succedendo?

» Digitalizzazione “del mondo™ e della vita (oggetti,
persone, macchine, documenti ....)

« Automazione spinta (le macchine “imparano”)
e Sensori dovunque a supporto delllautomazione

C’e una rivoluzione gia In atto ...... e una rivoluzione
“‘contagiosa’” e in molti continuano a discutere “su
guestioni di lana caprina” ©



[ Qualche esempio?

* Modalita di socializzazione (“nativi digitali” ma anche
tutte le altre generazioni)

« 3D Printing
 Wearable Technology (smart-watch,...)
* Evoluzione dei sistemi di navigazione

« EInognicaso...... “Techno e glamour”




{ INTAODUCING
SENSORIA |
“FITNESS




Sfruttiamo | progetti In essere per innovare

 La tecnologia e la digitalizzazione impongono di ripensarSi

* La tecnologia supporta le aziende manufatturiere in questa fase di
forte cambiamento/rivoluzione (“acceleratore” potentissimo)

* Digitalizzazione dei processi di business (produttivi e non)
* Flessibilita
* Creativita
* Velocita



Grazie!l

Fabio.Della.Lena@infor.com
@fdellalena
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