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B  Sommario

‘ Come interpretare le sfide che il mercato e le normative pongono al settore

‘ Come Infor risponde alle esigenze specifiche del business del settore

Come la tecnologia social aiuta a migliorare la produttivita ed il servizio



Infor FY13

12,700

Employees

0,421M

Cash & equivalents

3M

Cloud subscribers

3,048

New
Customers

2.7 B

Revenue



[ La nostra stategia

Micro

vertical Bellezza
suite
Applicazioni completamente Specifiche funzioni Interfaccia, usabilita

Internet-based, html5 per sotto-settori piacevole e social



I Specializzati per settore

® ® @ ®

Aerospace & Automotive Chemicals Distribution Equipment Fashion
Defense

® ©

Food & Healthcare High Tech Hospitality Industrial Public
Beverage Manufacturing Sector




La presenza Infor nel settore f&b

1,200+ 90+ 60110 O5R

Food & beverage customers Countries Top brewers

Bottles of beer
each year

400k tons  6M tons

Salmon processed annually Chocolate produced annually
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Dairy

Push-pull planning with
shelf life optimization

Production scheduling
respecting tank capacities

Recipe and formula
optimization

Post process market
based cost allocation

Order-less production
with back-flushing

Grading of milk (fat%o)
with attributes

Lot and sub-lot
traceability and recall

Daily forecasting and
planning

Farm payments based on
attributes

I Differenziatori

Beverage

Demand forecasting with
seasonality, promotions

Sequencing and
changeover by package
type and size

Blend and formula
optimization

Management of co and by
products

Cleaning in-process rules

Lot and sub-lot
traceability and recall

Management of
returnable containers

Support for promotions,
pricing and discounts

Integrated plant
maintenance - asset
intensive

Bakers

Shelf life and expiry
management

Recipe and formula
optimization

Advanced sequencing
e.g., vanilla => chocolate
=> nut products

Stock building planning
for seasonal products
(Christmas, Easter)

Support for retailer EDI
standards

Lot and sub-lot
traceability and recall

Van route sales and
delivery

Management of
returnable containers

Confectionary

Highly seasonal demand

Forecasting and stock
build optimization

Unique product attributes
such as viscosity, total
solids, fat content, etc.

Catch weight for some
raw materials

Multiple sales channels
including on-line

Tank scheduling &
management

Mix of shelf-life
restrictions for finished
goods

Support for promotions,
pricing and discounts

Ingredients

Seasonality of supply

Sequencing and
changeover by package
type and size

Customized formulas &
specifications

Management of co and by
products

Cleaning in-process rules

Lot and sub-lot
traceability and recall

Management of
returnable containers

Integrated plant
maintenance - asset
intensive

nei SOttO'SEttOri (microvertical)

Prepared/Chilled

Shelf life and expiry
management

Recipe and formula
optimization

Short runs

Lot and sub-lot
traceability and recall

Van route sales and
delivery

Make to stock and make
to order approaches

New product introduction

Seasonality in demand
and consumer preference

Detailed cost
management by lot

Meat/Poultry/Fish

Catch-weight and random
weight

Planning and control of
shelf-life

Meat cut optimization with
fresh vs. freeze vs. buy
optimization

Permissible alternate
ingredients in recipe

Post process market based
cost allocation

Integrated sales and
operations planning

Lot and sub-lot traceability
and recall

Attribute-based pricing &
Promotions



Ed Le sfide di business nel settore

Innovazione Eccellenza Qualita e Controllo
prodotti nel Servizio Compliance dei cost



& Le risposte alle sfide

Come Come

_ - Come ridurre
sviluppare migliorare le

| costl e

Come
minimizzare
Il rischio di
richiami?

nuovi prodotti previsioni e

piu bilanciare la
velocemente? supply?

ottimizzare le
rese?
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I Se oltre tutto aggiungessimo anche ...7?

Integrazioni flessibili
Optimal
Collaborazione efficace Processi efficient

Business
Mobilita @ Basso TCO (total cost of ownership)

Informazione tempestiva

Operations



... e ll tutto
In modo
semplice e bello?

Infor Ming.le

mer Service Rep

G Norm Richardson Ei

Alerts

it

2 minutes ago

Escalated (1x)

Sales Orde

ange
13E

ing material report N

minutes ago

Escalated (1x)

Alert Distribution by Status

C AO00 % y o rintioon
NCMOO0 10 with ¢

Tasks

a Please approve requisition 2

minute ago

Escalated (1x)

ﬁ New item 1232014 has been created, please review the item

12 minutes ago

Please approve ER39588801

16 minutes ago

Please approve new suppler SUPS

26 minutes ago

Escalated (1x)

Task Distribution by Status

?

Posts

I:! Angela Wyatt » Customer Service
= Thanks for your help @N

S minutes ago (3 Comments

Q Jeremy Littie » Atlanta Plant

1

9 minutes ago (3 Comments

C!\- Jeremy Little » Customer Service

Could y /2@ me an update on prodt

13 minutes ago

Ci Jeremy Little » Maintenance
‘2 O Y 1

do you estimate production line 1 will be down

jormRichardson on

5¢ note the schedule maintenance on pr
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Fare innovazione

Con un infrastruttura per la collaborazione e per Il miglioramento del processi



m Infor Ming.le

: 2 Norm Richardson §&i
& -ustomer Service Rep
ﬁ Please approve requisition 20000010212 r‘., Angela Wyatt
hanks for you

Cnlical Production Shortfall, Ford Mator Company
Orde 00163 has a projected late delivery date 1 minute ago
¢ 2 minutes ago Escalated (1x)
Escalated {1x) :
Sales Order 20000606 for customer ACME Auto created 4 New item 1232014 has been crealed, please review the item

Tasks : sategory: A Posts

» Customer Service
i help @NotmBichardso

Ci Jeremy Little » Atlanta Plant
Piease note the schedule mantenance on production kne 1
) minutes ago (3 Comments

See Al e rtS y TaS kS y an d POStS ' 00 D nane See0ws Rt SImQE IO SRS 10t g ',.‘ R39588801 @ Jeremy Little » Customer Service

ould you give me an update on production order PO20002287

minutes ago (3 Comments)

q Jeremy Little » Maintenance
How long do you estimate production lis

Expand for more information L Dt

Alert Distribution by Status Task Distribution by Status Trending Social Objects

Thu I oal Mot Tus wed Thu Fr >al Sun Mor T




m Infor Ming.le

Q Norm Richardson B

Alerts . e
New quote for Sales Order 200000099 Your requisition 2000010 has been approved New Cpportunity 00000031 has been created
1 minuie ago 4 minutes ago 8 minutes ago
A | e rtS & Escalated (1x) & Escalated (1x) O Escalated (1x)
Sales Order 20000806 tor customer Custom Tables created Sales Order 2000009 has been canceled Purchase Crder 2000326 grealer than 10.000 USD was published
1 . e 25

Sort by time and escalation

8 mmnules ago
'/ Escalated (1x)

Assign to yourself or someone & somssr, § i
on your team

Alert Distribution by Status Alert Distribution by Monitor Alert Activity Today

Expand for detall VAVAL) |
VA

Thu Fr S8l Mo Tue wWed Thu Fr Sal Y Mor Ty Wed




m Infor Ming.le
ﬂ Norm Richardson B - A 0
_ustomer Service Rep Y :’——V: ﬁ v E
. a Category: All

Tasks
a ,.'\H requisition 20000010212 v ‘ “ has been created, check if all required sub w s(n;ln requisition 200000203
TaS kS a Escaiated (1x) t ‘u & ‘Escm'a'l'e"d (;;)
B e o LD IR S [N S B oo o 1247504 has boen created, pieass review e e & {" R e
Sort by time, escalation, and
category

ﬁ Please approve requisiticn 200000202
1es ago

3 minules ago £ ks 10 minuies ago
& Escalated (1x) a Escalated (1) & Escalated (1x)

Quickly Approve and Reject

Task Distribution by Status Task Distribution by Workflow Average Task execution time per Workflow

| | .
AT

Expand for the Workflow
Progress Indicator




m Infor Ming.le

Norm Richardson B

Posts

i Raj Doddi » Lisa Bals :F’é Warehouse Mana @Production group
Do ure forthe s na? Working for the of

0 you have the iatest br with a ne \oxlie ¢ the pine wood

Posts

)production group =) Jim Dav Q Julie Ayers » Jim Danvers
u give me more detais around requisition 2000002037 ® Thank ip @Jim on

Coulc for your help

xal order for Brett's Furniture Store 2

See updates on the Social @ e o

Production Group @Jarrod Pough it report from tonsght attachec

will let tt know

Obijects smdes 00 (@ Gommars

Jarrod Pough » @Timothy Black ey Sha Q Jeremy Little
@Prodcution Group @Cindy Allard = Could you ¢ it rate for C

hed the schedule maintenance to the week of 2/15

» Timothy Black
me an update on prok

Could you give ms

10 minutes ago (3 Comements)
3 minutes ago

See the latest iInformation — ,
Trending Social Objects Top Ming.le Contributors

from groups

Search hashtags for like

conversations




Infor Ming.le . vy < o

| 7. Pt - o A A 2 &

Connections 332 Recommend Groups

- - | : ance Technic Recommend Colleagues
Raj Doddi e <o ST
A R dd Attac Colleagues ~ RN i ;
Dale McConne

New Users
My Feed

Norm Richardson » Production Help Desk

Start CO nve rS atl O n S o ."_ ' Working on critical order for Ford -- just noticed this drop off in production. What can we do?
=1 Production Help Desk .

s

Join groups e s

@ Raj Doddi Maintenance has been moved back 10 aliow §
part Ford needs

A = = PL20001243 n "
I\/I O n Itor aCtIVIty @. ‘R‘:q E:oddu » l'.:am(enance Help Desk
e Viainienance team. | am guessing we must have so
PR20002310 d

that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk
NOr

n critical order for Ford ~ just noticed this drop olf in production. What can we do?

Quickly access contact info




Piattaforma di collaborazione

. m business?
Infor Ming.le Essential business.

Infor Ming.le crea una collaborazione naturale e efficiente.

informingle W ol & A B @ K
®

O
Norm Richardson El

o se (o) Accesso facile ai sitemi

Tasks ©f & caecoym - Posts
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Sales Order 20000606 for customer ACME Auto created
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12 minutes ago
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New non-conforming matenal report NCMO0010 wath description

Please approve new suppler SUP563221 " Jeremy Littie »  Maintenance
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How long do you estimate production line 1 will be down
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scalated (1x
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C
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=
INnfor Motion

Anytime, anywhere, any device - access to critical systems, information and processes

D06

=3
&

Re=23
2

4

Road Warrior
Mobile CRM

Warehouse Director
Infor Supply Chain Exec.

Shop Floor
Mobile Work Orders

Activity Deck
Mobile Workflow & Alerts

M3 CLM

Customer Lifecycle Management

Dashboards (Bl)

Mobile Business Intelligence

Query & Analysis
Mobile Ad-hoc reporting

Customer Search

foodmart

(1 Closest ten

I FoodMart - New Jersey @

UNITED STATES

MEXIC
)i CUBA

o DOMINICAN
Mexico City REPUBLIC
HONDURAS

NICARAGUA
Ca
COSTA 9

RICA
VENEZU

COLOMBIA




Infor Analytics ;

Transform information into actionable insights. Real time Food & Beverage insight straight to
your mobile device.

.......

........




Innovativa piattaforma nforlON
m=  tecnologica

Business Vault
Analytics | Reporting | Search | In-context Bl
Integrare sistemi applicativi disparati garantendo
grande flessibilita dei processi di business.

« Aggiornamenti indipendents
* Workflow e alerts attraverso I sistemi
* Modifica del processi di business secondo

necessita % St T\
« Creazione di un archivio dati da fonti diverse . -

In real time Application

\ Application

]

Motion

o Costruita su standard OAGIS e Internet




I Raccogliere le sfide di business

Con funzionalita specifiche pre-costruite



Infor Food and Beverage

Unico social ERP costruito per supportare micro-vertical Food & Beverage

User Experience

Infor Ming.le™ Social Business Motion Mobile Apps

Analytics Pervasive, Embedded Business Intelligence

Recipe Strategic & Tactical Inventory & Shelf Life Sales & Promotion Labeling & Regulatory
Management Planning Management Management Compliance
: : Manufacturing Procurement & Quality & Recall
Product Launches Supply Chain Planning Execution Supplier Collaboration Management

Warehouse Plant & Asset
Management Management

Customer Relationship

Financial Management Management

Distribution & Delivery

Technology

Operating System Flexibility Windows, System i, AlX ION Integration, Workflow, Alerts, Business Vault, Bl




Innovazione

I Introduzione nuovi prodotti

Issue: Consumer trends and demand are driving need for new products

Consumer

Demand

infor Difference: Centralized PLM database for all recipes and ingredients that’s integrated with ERP

I{[CH’S “Our comprehensive view of research data enables us to increase ROI on
. product development and accelerate time to market for key offerings.”



Sales & Operation Planning cccellenza

operativa

Demand

Demand ﬂ Production
Forecasting Planning

Bring Demand and Supply
Into greater harmony

Infor IBP (framework)

Framework SCDM SCP Database

,__,;__J_l_'\..\ Items J Plants | BOMs

Lanes B Routes




Qualita &

B Tracciabilita rintracciabilita Conformita

ISsue: Recall times of 2 hours upstream and downstream

e ——
TS

Infor Difference: Graphical lot trace - complete traceability across all tiers of the supply chain.

“....gives us clear competitive advantage in the market ....
SKRETTING makes us transparent and this builds trust with customers and suppliers.”



Costli

@ Tank planning & scheduling Operativ

Issue: ERP solutions not built for scheduling fluids through tanks

A Sequencing

& change-overs MDMDM Infor difference
e « Advanced scheduling

. O O solution built for tank and

silo scheduling
T EE

Routlng
constralnts

A\ Different in-flow * Routing constraints

and out-flow rates

« Shelf-life and maturation

times
o . . . « Smart sequencing
Maturation times
& shelf-life « By-products and co-
. ]
products

. * Clean in process
A Blended batches A Pack variations

’Alv'lEINEKEN “...eliminated a tank per week ...saving us millions of dollars.”






' ["] https://sestvwm3eOl.infor x \

€& - C f @ nttps//sestywm3e0l.infor.com/SitePages/InforSuite.aspx C} ﬂ\f‘ =

Site Actions ~ (] Patrik Sjoberg 4

inforM3 | i M3 w2 Q A |- x <08 «
Start « Home Customer Order. Open *

0IS100/E

Customer Order. Open - OIST100/E infor M3 F&S Infor F&B (780/A44)

Actions « Options 4 Related 4 Tools 4 ‘ N 2 ™ [D] ® ¢ B l

Panel Header

Customer: Y 12000 Retail Chain 1 - New York Branch

CO no: b] CO type: F19  Simple No Route

Lowest status: 66-Delivered Customer stop: 0-Not blocked

Highest status: 66-Delivered CO stop: 0-No stop f

Order Details

Payer: Y10000 Retail Chain 1 - Head Office
Inv recipient: Y10000 Retail Chain 1 - Head Office
Facility: A01 Main facility  (DIV AAA) <
Warehouse: 001 MAIN warehouse (Facility A01)
Priority: 5-Norm priority
Abnormal demand: O

@ il Select 4 Order Details |l Payment and il References dl Pricing and E
A = F G H

Conditions Conchtions

13-07-07 13-07-08 10040 () ~

Copyright © 2013. Infor. All Rights Reserved. www.Infor.com



'D https://sestvwm3e0Linfo. x | =] )

€& - C f @ nttps//sestywm3e0l.infor.com/SitePages/InforSuite.aspx Q ﬂf =

Site Actions ~ (] Patrik Sjoberg

inform3 | i M3 & Q A | - * <08 «
Start - Home Customer Order. Open Line *

015101/B1

Customer Order. Open Line - OIS101/B1 infor M3 F&B Infor FRE (780/AA4)

Actions 4 Options 4 Related = Tools 4 ‘ N 2 ™ [[5] ® ¢ 3 | Sorting order: |1-Order line no ~|  View: |F01-Std - Order Entry Qty "

Highest status: t6-Delivered CO stop: 0U-No stop

Input alt pnl B: ‘ 1-Whs, Itp, pos v

Order Lines

Related Options

+
F ON § &

Lin Sf  Item number Name His. Day UM Cididt EEy & Attr values
| ! @ Allocation
1 FS-0054 CHICKEN PIZZA - INCL PEANUTS! 86 3 3 CAS 130708 6:17 289.00 CAS B Availability Check
2 FS-0008 PEPPERONI PIZZA 66 1 1 CAS 130708 0:17 12300 CAS
Graphical Lot Tracker
B Lot Trace
<
PLM Optiva
Whs: Lntp:  Line: St ltem: Order qty: U/M: Sales price: UM: Reqdt EST: B PLM Label Info
o | I3 | | [ ) [ (2N
Gross weight: Net weight: Volume: Net order value: Currency:
26.000 24.000 91199 USD
2 B B O

Copyright © 2013. Tnfor. All Rights Reserved. www.infor.com



' ["] https://sestvwm3eOl.infor x \

“a%l =

€& - C M [ nttps;//sestvwm3e0l.infor.com/SitePages/InforSuite.aspx
Site Actions ~ (] Patrik Sjoberg 4
inform3 | i M3 & Q A | - * <0 B «

Customer Order. Open Line http://sestvwm3glt01.infor *

Search « Reports « Language « Trace Line « Trace Panel Trace Update

Trace Object Details

1307050072

013-07-05 2014-01-01

Trace Step Diagram

Parent Relations: Child Relations:

T O% f & B

Copyright © 2013. Infor. All Rights Reserved. www.Infor.com



' [} https://sestvwm3ell.info: %

€« - CH

@ https:;//sestvwm3e0l.infor.com/SitePages/InforSuite.aspx

Q% =

infor

nform3 | g M3 =5 Q A | -

Site Actions

(4 Patrik Sjgberg

* < 0 & «

~

Ne

+ P

Start Home Customer Order. Open *
CISTO0/E
Customer Order. Open - OIS100/E inior M3 F&8 Infor FAE (780/AAA
Actions 4 ) Toals 4 ' ¥ 2 ™
Panel Header
Customer: Y12000 Retail Chain 1 - New Y
CO no: 0010000113
Lowest status: 66-Delivered
Highest status: 66-Delivered

Order Details

Payer
Inv recipient
Facility

Warehouse

:

¥10000
110000

Retall Chain 1 - Head (

»| Retail Chain 1 - Head (

A01

Main facility (DIV AAA)

MAIN warehouse (Facility AQ1)

«§ Share

#0is100/e.customer~order.~open

We have a claim for an allergic reaction against peanuts. Please verify ingredients etc quickly.

It is tem ES-0008
Planning i
Procurement
Product Development
Quality and Recall
= 1 Add Screenshot Add Attachments  Connections ¥
4] Bl O -

v
¥

13-07-07 13-07-08 12130 (® -

Copyright © 2013. Infor. All Rights Reserved. www.Infor.com



/[ hitps://sestrwm3edLinfo x o] @ S

«  CnH @ https://sestrtwm3e0Ll.infor.com/SitePages/InforSuite.aspx @y =

infor

Site Actions ~ (] | Browse | Page Palrik Sjoberg

infor Mingle | i M3 = Q A - < 0 «

Patrik Sjoberg _ _ & F
Product Director All Categories ¥ Search ﬁ A E e k‘\/‘
My Feed | My Profile
Connections Product Development
_m Logistics Public group &)
Product Development
A ° ~ Profile
Pal Evensen
Business Analyst, Principal ~ Members (2)
a | Fredrik C Eriksson _
OB 1iascer monwae Beveiopment ~ Post something to Product Development's page
-4 John Gledhill ' =
¥l Sr Director, Product Management P rOdUCt Development S POStS
J Procurement g Patrik Sjoberg ! Product Develop... Today at
m 1:09 PM
0. Planning
_ #ois100/e-customer~order.~open
% Customer Service We have a claim for an allergic reaction - peanuts.
ltem FS-0008
[E} Quality and Recall Like | Show Details | Share | Delete Post
ﬁﬂ Finance o0is100/e:Customer~Order ~Open
[ 0i5100/e:Customer~Order,.~Open ]
Create a Group. .

Following

ol

Il |
— -~ - - —_— - -~ - - —_— -




1 st o s

« - C K |ﬁhttps:ffsesm?mEwl.infﬂr.cﬂmeitePagesﬂnfDrSuite.aspx E’l‘fﬂ =
Site Actions - @ Patrik Sjoberg 4
nforv3 | i M3 &2 Q A | - * <08 «
Start « Home Customer Order. Open Line *
0IS101/B1

Customer Order. Open Line - OIS101/B1 infor M3 F&B Infor F&B (T80/AAA)

Actions 4 Options 4 Related 4 Tools 4 | E] R r 4 E"]ﬂ [B] @ C, [% | Sorting order:  |1-Order line no 4 View: |F01-Std - Order Entry Gty l E']

Highest status: 66-Delivered CO stop: 0-Mo stop *

Input alt pnl B: 1-Whs, ltp, pos - 9

Order Lines Related Options
&

Lin Sf  Item number Name His Order Daty UM Cfdldt  Cditm Sales pric Attrvalues ﬂ
> @ Allocation
B Availability Check
1 FS-0054 CHICKEN PIZZA - INCL FEANUTS! 66 3 3 CAS 130708 6:17 2890
2 FS-0008 PEPFERONI PIZZA 66 1 1 CAS 130708 0:17 1230 )
Graphical Lot Tracker
B Lot Trace
( "
PLM Optiva
_ _ E PLM Label Info

Whs: Lntp: Line: St ltem: Order qty: Um: Sales price: UM:  Reqdt EST:

o | )| 3 | s 5] [ vrr] [

Gross weight: MNet weight: Volume: Met order value: Currency:

26.000 24.000 91199 USD
X Browse Quantities, Mext
E, Quariies KB e

G)‘

Copyright © 2013. Infor. All Rights Reserved. www.Infor.com



yﬁhﬁm//s&mnﬁwl.infor x § ¥ G=HIoEL X

«  CnH @ https://sestrtwm3e0Ll.infor.com/SitePages/InforSuite.aspx A9y =

Site Actions ~ 7] Patrik Sjoberg 4

nforM3 | @ M3 W Q A | - < 0 % «

Start « Home Customer Order. Open Line http://sestw481/FsOptivaWe *  Customer Order. Open ﬁ

0IS101/81 0IS100/G

Ees Configure Develop +  Administer +  Test +  View « Help ' Search. . |Q  Advanced %

LABEL CONTENT FS-0008\0001 : LCM --PEPPERONI PIZZA - ANALYSIS DEMO » uﬂ
Do B | & B6|#HGGCL ?

v H‘ Recently Saved “ References Reports Custom Tables » *
~ General 9

* Description: { LCM --PEPPERONI PIZZA - ANALYSIS DEMO ‘

- M Recently Viewed Serving Size: | |
FS-000810001: LCM —-PEPPERONI PIZZA Senvings/Container. | |
FS-0008\0002: LCM —-PEPPERONI PIZZA Address Code: | | #4 & Address Desc: | |
Class: ] »| Source Mass/Yield: } ’
Quantity Type: [ v Net Quantity: !
Comments: | |

Footer: [ The following Allergens are present: Dairy Products or Dairy Derivatives, Wheat and Wheat/Gluten products \

Quantitative Statement: [ ’

Disclosure Statement: | |

Percentage Statement: [ ’

Creation Date: | 2012-03-02 | Created By: Optiva Administrator (ADMIN)

* Status: \Experimental v Approval. \ v Hold: \

» Parameters




7 [ https://sestvwm3ell.infor % B %

€« - C A [ nttps://sestvwm3e0linfor.com/SitePages/InforSuite.aspx Qi =
Site Actions ~ [ Patrik Sjoberg
nforM3 | i M3 =5 Q A | - <0 «
Start - Home  Customer Order. Open Line http-//sestw481/FsOptivaWe *  Customer Order. Open [~
0I5101/B1 0I15100/G H
11 Configure - Develop = Administer « Test « View = Help Search... ' Q  Advanced %
LABEL CONTENT FS-0008\0001 : LCM --PEPPERONI PIZZA - ANALYSIS DEMO in
R0 O BB B|#HGQ.L. ?
1 ¥
v Recently Saved
H y * Preview

Label Ingredient Statement:

Ingredientes: (100.0%) n
v ﬁ RECEI‘IH};’ Viewed Salsa (Tomatoes, Onions, Olive Qil, Garlic, Salt, Cregano, Basil, Sugar), La Harina De Trigo (Enriquecida, Harina Blanqueada), Agua, o
Ascorbico Acido, Hongos, Pepperoni (Cerdo Y Ternera), Queso Parmasan (Cultura Leche, Queso, Sal, Enzimas), Especia (Sel), La
FS-0008\0001° LCM —-PEPPERONI PIZZA Levadura, Como Agente Leudante, Aceite De Palma, Sugars, Powdered, Queso Azul (Cultivos De Leche, Queso, Sal, Enzimas),

Margarine, Regular, Liquid, Soybean (Hydrogenated And Regular) And Cottonseed
FS-0008\0002: LCM —-PEPPERONI PIZZA

The following Allergens are present. Dairy Products or Dairy Derivatives, Wheat and Wheat/Gluten products p
+ Statements
» Content Claims
™ J f& Claim: ALLERGENS PRESENT | #h Formula: r
Edit Column Line # Claim Rule Description Claim Statement Type
Edit 1 ALLERGENS PRESENT Allergens Present Allergens are present. May be one the following: Dairy and/Or Wheat Mutriti

Add... FSLABELCONTENTCLAIM

[T P I ... T [P —
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Site Actions ~ (4 | Browse | Page Patrik Sjoberg

inforMing.le | i M3 =2 Q A | - < 0 «

Patrik Sjoberg v &
Product Director All Categories v Searct ﬁ’ A E @ kk‘
My Feed | My Profite
Connections 52 ! Product Development i
Logistics < Share %

Product Development

Pal Evensen recall

Business Analyst. Principal .
¥s ma #0i1s100/e.customer~order.~open

=~ ® Fredrik C Eriksson We have a claim for an allergic reaction - peanuts.
E";. Manager. Software Development tem FS-0008
John Gledhill |
@21 Sr Director. Product Management 1
« Procurement i
1.09 PM
Q. Planning
j.... Customer Service
= 1 Add Attachments ~ Connections ¥
@ Quality and Recall /\ -
Pianning
i?:“D Finance . Procurement E—  Reply
Product Development | T
EE‘ Create a Group._.. . Quality and Recall I

Following E2
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Site Actions ~ (4] |Browse | Page Palrik Sjoberg

inforMingle | g M3 =2 Q A | - < 0 «

Patrik Sjoberg y : —]
Product Director All Categories ¥ Searct ﬁ A E e Nk‘

infor

My Feed | My Profile

Connections L3 —® Quality and Recall
2 ! Fredrik C Eriksson A Public group (&) 1
E’_. Manager, Software Development
Quality and Recall
g ~ Profile
John Gledhill
Sr. Director, Product Management ~ Members (3)

Product Development . )
F ~ Post something to Quality and Recall's page

Finance - '
Quality and Recall's Posts
Customer Service Patrik Sjoberg ’ Quality and Recall Today at
m We have concluded that the product below should not contain peanuts so we must initiate an 1:16 PM
Procurement immediate trace and recall.

#0is100/e:customer~order.~open

Pal Evensen We have a claim for an allergic reaction - peanuts.
Business Analyst, Principal

Logistics ltem FS-0008

il Like | Show Details | Share | Delete Post
Planning Kl

m Patrik Sjoberg ’ Quality and Recall 7/5/2013

O gk & >ml]

EY Create a Group... 12:05-59

Back to you again F

Following E3




) [ https://sestvwm3eOLinfo x

€& - C f @ nttps//sestywm3e0l.infor.com/SitePages/InforSuite.aspx C] i‘g ] =

Site Actions ~ [ Patrik Sjoberg

inform3 | i M3 & Q A | - * <08 «
Start = Home Customer Order. Open *

0IS100/E

Customer Order. Open - OIST100/E infor M3 F&S Infor F&B (780/A44)

Actions 4 Options 4 Related 4 Tools 4 ‘ N 2 ™ [D] ® ¢ B I

Panel Header

Customer: Y 12000 Retail Chain 1 - New York Branch

CO no: 0010000113 CO type: F19  Simple No Route

Lowest status: 66-Delivered Customer stop: 0-Not blocked

Highest status: 66-Delivered CO stop: 0-No stop >

Order Details

Payer: Y10000 Retail Chain 1 - Head Office
Inv recipient: b] Retail Chain 1 - Head Office
Facility: A01 Main facility (DIV AAA) <
Warehouse: |@| MAIN warehouse (Facility AO1)
Priority: |5-Norrn priority v
Abnormal demand: O

[I) Select Order Details Customer E
A E 5

Order. Open

13-07-07 13-07-08 12130 (®
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Site Actions ~ [ Patrik Sjoberg 4
inform3 | i M3 w2 Q A | - * <0 «
Start Home  Customer Order. Open Line *
0IS101/B1 3
Customer Order. Open Line - OIS101/B1 infor M3 F&B Infor FRE (780/AA4) %
Actions 4 Options 4 Related = Tools 4 ‘ N 2 ™ [[5] ® ¢ 3 | Sorting order: |1-Order line no ~|  View: |F01-Std - Order Entry Qty ~ ’
+ -
Highest status: 66-Delivered CO stop: 0-No stop *
Input alt pnl B: 11-Whs, Itp, pos |
Order Lines Related Options 9
Lin SF Hom nibes Name His Order gty U Cfdidt Cditm Seleszpnee & Attr values ﬁ
’ @ Allocation
1 FS-0054 CHICKEN PIZZA - INCL PEANUTS! 66 3 3 CAS 130708 6:17 289,00 B Availability Check
2 FS-0008 PEPPERONI PIZZA 66 1 1 CAS 130708 0:17 123.00
Graphical Lot Tracker
@ Lot Trace
<
PLM Optiva
Whs: Lntp:  Line: Sf: ltem: Order qty: U/M: Sales price: UM: Reqdt EST: @ PLM Label Info
] o | [ | | (130708 1] [ 117] [
Gross weight Net weight: Volume: Net order value: Currency:
26,000 24,000 911,99 USD
Browse i Quantities, Next
@ E Prices and E -

®-
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Site Actions ~ [ Patrik Sjoberg 4
morws | W M3 wE Q A | - ‘o0 «

Start « Home Customer Order. Open Line http://sestvwm3glt01 infor

0IS101/B1

Home Search « Reports « Language «

ODdhb 42 P DBDMY B

Trace Step Information

Trace Line «

Trace Panel

About

Help Trace Update

Trace Object Description

Trace Object Details

901 1307050072 -1 CAS

Trace Step Diagram

Exp dt
2014-01-01

Parent Relations: Child Relations:
11 0

T O% f & B
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inform3 | i M3 & Q A | - * <08 «
Start - Home Customer Order. Open Line http://sestvwm3glt01.infor *

0IS101/B1

Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update ‘b
DB 42 P BT S -
Trace Step Information v
Trace Object Description -~ *

Customer: Name: Customer Order: Order line: Delivery no :
Y12000 Retail Chain 1 - New York Branch 0010000113 2 202 9
Date: [term number: Name: Trans gty bU/M: Catch weight:
2013-07-08 FS-0008 PEPPERONI PIZZA -1 CAS ﬁ
Warehouse:
901
Trace Object Details ~
Whs  Lotnumber  Container Transqty UM Catchwt Recp/Manfdate Expdt
901 1307050072 -1 CAS 2013-07-05 2014-01-01
Trace Step Diagram
Parent Relations: Child Relations:
11 0
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inform3 | i M3 & Q A | - * <0 «

Start « Home ng%t?,g?er Order. Open Line http://sestvwm3glt01.infor *

Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update

901 1307050072 -1 CAS 2013-07-05 2014-01-01 | aﬂ

A S I SA S L T
»th~ "ot

I

Trace Step Diagram

Parent Relations: Child Relations:
11 0

Supplier Flour and bakery Ingredients Inc
Item number 20081 Wheat flower white all-purpose
Lot number 1307050063
Lot refl

n3gt0L.infor.com/Graphicall otTracker/ M3 TE7T80ATE-MNB/en_US/M3Workspace/Home/Show
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inform3 | i M3 & Q A | - * <0 B «

Start « Home OCg%t?,‘ra?er Order. Open Line http://sestvwm3glt01 infor

Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update

Trace Step Diagram

Parent Relations: Child Relations:
0 25

T ON § &
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nform3 | i M3 & Q A | -

Patrik Sjoberg 4

* < 0% «

Site Actions - @

T o £ &

Start - Home g;‘ﬁfﬁg}'er Order. Open Line http://sestvwm3glt01.infor *
Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update
OD4db 4 PBDPMYDBH
Trace Step Information v
Trace Object Description
Supplier: MName: Supp/mfg itm no: ltem number: Name:
P58092 Flour and bakery Ingredients Inc 20081 Wheat flour white all-purpose
Lot number: Lot ref 1: Lot ref 2: Trans gty bU/M: Catch weight:
1307050063 6,000.00 KG
Expiration date: Manufacturer: Warehouse: First transaction: Last transaction:
2014-01-01 001 2013-07-05 2013-07-05
Country of orig:

US United States

Trace Object Details

Order no
2000055

Trace Step Diagram

Line
40

Trans gty U/M
6,000.00 KG

Catch wt Rec dt
2013-07-05

Parent Relations:
0

Child Relations:
25

M B P PN PN
. .
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Site Actions ~ [ Patrik Sjoberg
nformM3 | i M3 &8 Q A | - * <08 «
Start Home g)lg%t%?er Order. Open Line http://sestvwm3git01.infor X ﬁ
Home Search Reporis « Language « Trace Line « Trace Panel About Help Trace Update (b
Db AP PDBHMYS o
*
Trace Step Information v
Trace Object Description < Share % A w
Supplier: Name:
P58092 Flour and bakery Ingre 9
This lot of flour contains trace of peanuts. Please contact supplier for further backward trace in their supply chain
Lot number: Lot ref 1:
1307050063 g : ) H
Trace Step Information - PO.001.20081.1307050063 #inforitemmaster:po.001.20081.1307050063 > &
Expiration date: Manufacturer:
2014-01-01
Country of ong:
US United States ‘ il
Finance
Trace Object Details Eogindies A
Planning
Order no Line = :
200002 | ocuremen
2000055 40 ‘ |
—; 1 1 Add Screenshot Add Attachments  Connections ¥
Trace Step Diagram
Parent Relations Child Relations:
0 25

N =n PN PN
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Site Actions ~ (] | Browse | Page Patrik Sjoberg 4
Graphical Lot Trac... ' F M3 &= Q A ‘ . * < O B «
Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update ﬁ
ODdb 4 PDBPY S ‘b
Trace Step Information Ty v
Trace Object Description Stock Products A ﬂ.ﬂ
Stock Components
Supplier: Na Matérial list Supp/mfg itm no: ftem number: Name:
P58092 Fl ts Inc 20081 Wheat flour white all se *
Lot Audit e
Lot number: Lol Lot Audit All Levels Lot ref 2: Trans qty bU/M: Catch weight:
1307050063 6,000.00 KG 9
Expiration date: Manufacturer: Warehouse: First transaction: Last transaction:
2014-01-01 001 2013-07-05 2013-07-05
Country of orig:
US United States
Trace Object Details A
Order no Trans qty U/M Catchwt Recdt
2000055 6,000.00 KG 2013-07-05

Trace Step Diagram

Parent Relations:
0

Child Relations:
25
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BlEd9-06s M3_PLM_GLT_mingle_20130708.pptx - Microsoft PowerPoint =@ ® |
ZI3l | Home | Insert Design Transitions Animations Slide Show Review View Add-Ins Lawson PowerPoint A 0
; .10 Customer Report-GoogleC}wom i E- X B ! ,@ |

Paste

: |' D sestvwm3glt0l.infor.com/GraphicallotTracker/M3TE780ATE-MNB/en_US/M3Workspace/Report/CustomerOrder?XKey=P0.001.20081,1307050063&Direction=

v

Qishosg]
Slides

Customer Report

New Lawson New Lawson
Presentation Slide

Lawson PowerPoint

Step ID;
[P0.001.20081.1307050063]
Report
Whs Trs dt ftem number Lot number Name um Customer Name Order no Line Delyno =
1 001 2013-07-05 FS-0008 1307050072  PEPPERONIPIZZ 2 CAS Y11000 Retail Chain 1-C 0010000108 1 o Show Filter Row
38 - 001 2013-07-05 FS-0054 1307050074  CHICKEN PIZZA- 2 CAS Y11000 Retail Chain 1-C 0010000108 2 Column Personalization
901 2013-07-05 FS-0008 1307050073  PEPPERONI PIZZ 41 CAS Y11100 Retail Chain 1-C 0010000109 1 Resetto Default Layout
901 2013-07-05 FS-0054 1307050074  CHICKEN PIZZA- 2 CAS Y11100 Retail Chain 1-C 0010000108 2 Group
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ 4 CAS Y12000 Retail Chain 1-b 0010000113 2 & Exportto Excel
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ 2 CAS Y11200 Retail Chain 1-1 0010000111 1 198
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ 2 CAS Y11300 Retail Chain 1-h 0010000112 1 200
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ 2 CAS Y12200 Retail Chain 1-1L 0010000115 1 205
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ 2 CAS Y30001 Food Service -R¢ 0010000116 1 206
901 2013-07-08 FS-0008 1307050072  PEPPERONI PIZZ -3 CAS Y12100 Retail Chain 1-1 0010000114 1 203
901 2013-07-08 FS-0008 1307050073  PEPPERONI PIZZ 4 CAS Y11200 Retail Chain 1-1l 0010000111 1 198
901 2013-07-08 FS-0008 1307050073  PEPPERONIPIZZ 2 CAS Y12200 Retail Chain 1-L 0010000115 1 205
901 2013-07-08 FS-0054 1307050074  CHICKEN PIZZA- 2 CAS ¥11300 Retail Chain 1-h 0010000112 2 200
901 2013-07-08 FS-0054 1307050074  CHICKEN PIZZA- 2 CAS Y12200 Retail Chain 1-L 0010000115 2 205
901 2013-07-08 FS-0054 1307050074  CHICKEN PIZZA- 3 CAS Y12000 Retail Chain 1-} 0010000113 1 201
901 2013-07-08 FS-0054 1307050074  CHICKEN PIZZA- 3 CAS Y12100 Retail Chain 1-b 0010000114 2 204

Displaying: 1- 16 of 16
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Site Actions v [} | Browse | Page  Painik Sjoberg

Graphical Lot Trac... | g M3 &= Q A |~  x < 08 «

Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update

ODdb 42 PDBDPYSH (b
Trace Ste_p Information v
Ll';l;u

Trace Object Description

Supplier: Name:
P58092 Flour and bakery Ingre < Share % 4
Lot nhumber: Lot ref 1:
1307050063 ) 9
Included list of customers who received the products affected by the flour with trace of peanuts
Expiration date: Manufacturer
2014-01-01
Country of orig:

US United States

Trace Object Details .-
- Public

J | .
Order no Line Groups I
2000055 40 Customer Service
' Finance
Trace Step Diagram :
Parint Ralitiors Child Relations Add Screenshot Add Attachments ~ Customer Service ¥

0 25
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Site Actions ~  [J] |Browse | Page Patrik Sjoberg 4
Graphical Lot Trac... | F M3 &= Q A ‘ . * < @O B «
Home Search « Reports « Language « Trace Line « Trace Panel About Help Trace Update ﬁ
ODdb 4 PDBPY S %
Trace Step Information Estbmenli v
Trace Object Description Stock Products A Eip
Stock Components
Supplier: Na Matérial list Supp/mfg itm no: ftem number: Name:
P58092 Fl ts Inc 20081 Wheat flour white all se *
Lot Audit e
Lot number: Lol Lot Audit All Levels Lot ref 2: Trans qty bU/M: Catch weight:
1307050063 6,000.00 KG 9
Expiration date: Manufacturer: Warehouse: First transaction: Last transaction:
2014-01-01 001 2013-07-05 2013-07-05
Country of orig:
US United States
Trace Object Details A
Order no Line Trans qty UM Catchwt Rec dt
2000055 40 6,000.00 KG 2013-07-05

Trace Step Diagram

Parent Relations:
0

Child Relations:
25

Copyright © 2013. Infor. All Rights Reserved. www.Infor.com



/[ httpsi//sestowm3edlinfo x \ =@ % |

€«->2>CH ;@https://sestvwm3e01.infor.corp/5itePag»es/InforSuite.aspx Qiﬁ?

Site Actions + [J] | Browse | Page Patrik Sjoberg

Graphical Lot Trac... | g M3 =Z Q A - * € 0 8 «

& Al Next in Stock - Google Chrome

Home S 1 D sestvwm3glt0l.infor.com/GraphicalLotTracker/M3TE780ATE-MNB/en_US/M3Workspace/Report/StockReport?XKey=P0.001.20081 1307050063 & Direction=F
Trace Step Inj v

All Next in Stock

s

Re

Trace Object — A n
| ’ *

v

[PO.001.20081.1307050063]

Supplier:
P58092
Lot number:
130705006 = =
Iltem number Name Lot number Location Con... On-hand : ; Reclassify Result
Expiration da 20081 Wheat flour white all-purpose 1307050063 YRMO101 5,610.70 Reclassify lot
Cl sl FS-0011 PIZZA DOUGH, REGULAR 1307050068 YPRZ01 264.57 Reclassify ot
Country of of FS-0011 PIZZA DOUGH, REGULAR 1307050069 YPRZ01 25277 Reclassify lot
US United & FS-0054 CHICKEN PIZZA - INCL PEANUTS! 1307050075 YPF001 8 Reclassify lot
FS-0008 PEPPERONI PIZZA 1307050072 YCO0101 26 Reclassify lot
Trace Object FS-0008 PEPPERONI PIZZA 1307050073 YC00101 16 Reclassify lot A
FS-0054 CHICKEN PIZZA - INCL PEANUTS! 1307050074 YC00101 26 Reclassify lot
Order no
2000055
Trace Steg

Parent Relatt
0

Displaying:1-7of7 |4 4 Page 1 of1 b bl
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Graphical Lot Trac... | i M3 == Q A

Home Search Reports Language Trace Line Trace Panel About Help Trace Update

OD4dbh 42 PBPY 8
Trace Step Information
Trace Object Description

Supplier Name

P58092 Flour and bakery Ingre < Share

Lot number Lot ref 1

Included lot trace for flour with peanuts. Also included list with stock that needs to be held.
Expiration date Manufacturer
2014-01-01 The excel-sheet contains result from Trace against lot of Flour: 1307050063

l::‘
US United States

Country of of

Trace Object Details

Order no Line

2000055 40
Trace Step Diagram
Parent Relations Child Relations 1 7‘ Add Screenshot @ Add Attachments
0 25

Finance
Logistics
Planning
Procurement

Logistics ¥
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inforMingle | ¥ M3 =2 Q A - < 0

My Feed | My Profile
Connections £ Logistics Edit Profile
.a | Fredrik C Eriksson Public group ()
9‘4 Manager, Software Development

John Gledhill

Sr.Director, Product Management ~ Profile
Logistics
48 ~ Members (2)
Customer Service . —_—
"l.l ~ Post something to Logistics's page
A Product Development LOQiStiCS'S Posts 3
B oeneen Patrik Sjoberg ® Logistics Today at
S Ry LT ‘I Included lot trace for flour with peanuts. Also included list with stock that needs to be held. 4:52 PM
. Plannin
0 g The excel-sheet contains result from Trace against lot of Flour: 1307050063
« Procurement
EX Quality and Recall ht]
@] Finance il Like | Show Details | Share | Delete Post
A
-+ 7
b | Efzaied Group =Y John Gledhill Logistics Today at
4:35 PM E
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Sapete (qual e la maggiore preoccupazione / obiettivo dei CEO ?
(dalla indagine Idc Manufacturing insights)

la complessita/ la velocita

...e la risposta di Infor ...

«specialized by industry
engineered for speed»



S Infor

Una soluzione completa, modulare
. specifica per Il settore F&B

. Creata da un solo vendor

. con funzionalita end-to-end

. usabile ovungue serve

. facile e semplice

. € bella da usare

. a costi certi

m Infor Ming.le 1 e 22

ﬂ Norm Richardson B

Tasks

u Please approve requisition 20000010212

1 mimgte ago
O Escalated (1x)

26 minutes ago
31 minutes ago O
" al 1
& Escalated (1x) Escalated (1x)

Alert Distribution by Status Task Distribution by Status

Thu Fr Sal Sur Mos Tue Wed

Posts
'[, Angela Wyatt » Customer Service
X Thanks for your help @NormBichardsor

minutes ago (3 Comments)

Q Jeremy Little » Atlanta Plant
Pilease note the

the scheduie mamntenance on production line 1

C&\. Jeremy Little » Customer Service

Ould you give me an update on production ord

;Q Jeremy Little » Maintenance
How 0 you estimate preduction line 1 will be down
B

Trending Social Objects







