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Uno sguardo a Infor - 90,000 Infor customers

- 16,300+ employees - 4,734
new employees in the last 24 months

- 170 offices around the world -

presences in 200 Countries and

Territories

-49 new offices added across 21

countries in the last 12 months

- Revenue 2.9B

- $2 billion investment in product

design and development over

the past five years

- Global headquarters:
New York City – Italy, Vimercate (MB)

Copyright © 2013. Infor. All Rights Reserved. www.infor.com

http://www.infor.com/


3Copyright © 2016. Infor. All Rights Reserved. www.infor.comInfor Confidential

Storia dell’Innovazione ERP (LN)

1996 2000 20041990 2012

Baan IV Baan 5 Infor LNTriton
Finance, Multi currency

International, Industry

Packs

Multi site, updated

UI, Depot Repair, Field 

service

Infor10 user experience, Pulse, 

ION integrations, Industry 

Suites, streamlined business 

processing, Internationalization

Business functions 

integration (Ops)

ERP LN 6.1

Localizations in standard, 

Homepages, usability, 

performance, rapid updates 

via FPs

Infor LN 10.6

OS Platform, UX,

Dashboards, 

Workbenches

ION API

2018
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Infor Birst – Business Intelligence Platform

Analytics Foundation*, Analytics PCL*, Analytics QM*

ERP Functionalities

Manufacturing
Supply Chain & 

Production Planning

Quality

Warehouse

Projects

and Resource 

Planning 

Sales

Intercompany Trade

Service

Customer 

Relationship
Sourcing & 

Procurement
Freight

Finance

Human Resources

Extensibility

Extended Applications

Infor Factory 

Track*

CPQ EQ* CPQ 

Configurator* 
Supplier 

exchange*

PLM Accelerate 

(On-prem)  ybrid*

Mobile Field 

Service*

LN Mobile apps*

Infor Automotive 

Exchange*
EAM*

Infor d/EPM* SCE*

IBP*

Infor XM*Infor CRM* Infor Rhythm*

Global HR*

Infor ERP Cloud Edition

Infor Document 

Management
Infor 

ION*

Infor

Data Lake*

Infor 

Ming.le

Infor 

Local.ly*
Infor  Search

Infor 

Coleman

Infor 

Mongoose Paas

Infor 

IoTUX & Technology Platform

ERP Functionalities

Extended

Applications

BI Intelligent Platform
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Il recente Report di Gartner Group ci 
posiziona come Leader Mondiale nel 
settore dell’Enterprise Asset 
Management.
Si veda il report al seguente link :

https://www.gartner.com/doc/reprints
?id=1-4JW21HD&ct=171103&st=sb

Infor EAM

https://www.gartner.com/doc/reprints?id=1-4JW21HD&ct=171103&st=sb
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Dimensioni dell’i-ERP di Infor

i-ERP 
Dimensions

UX

Integration

Extensibility

AI
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Infor Birst – Business Intelligence Platform

LN Analytics Foundation*, LN Analytics PCL*, LN Analytics QM*
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INTELLIGENT CLOUD PLATFORM FOR THE 

INTELLIGENT ERP
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Cloudsuite
Portal

In-context 
Applications

Chat

Activity 
Feed

Enterprise
Search

Spotlights

Streams

Documents

User
Workflows

Home-
pages

Catalog

INFOR OS

Infor Ming.le
Unified cloudsuite portal for collaboration, chat, conversational UX and 

digital assistant for any users.
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INFOR OS Platform: un solo punto di accesso
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In-Context example: Ming.le
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Drillback
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10:09Infor Ming.le 10:09Infor Ming.le

Infor 
Ming.le

IDM ION 
Alarms

ION 
OneView

Service 
Call

Hours
Registratio

n

Service 
Request
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Event-
Driven with 
canonical 

model

API 
Gateway 
with policy 

mgmt.

Citizen 
modelers 
and admin

Enterprise  
Workflow

Infor & 3rd

party 
Connectors

Hybrid 
deployment 

and 
execution

Activity  
Monitoring

INFOR OS

Infor ION
The Intelligent Open Network that powers business process integration, 

monitors for exceptions and automates activities for the workforce
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Infor ION
Business Process 

Integration
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Infor ION  integration with 3rd Parties

AWS MULTI TENANT 

DEPLOYMENT

ON-PREMISES

INFOR ION CE 3rd Party 

Cloud

ENTERPRISE 

CONNECTOR

LOCATION X

LOCATION Z

API

ENTERPRISE 

CONNECTOR

ION API

ION API

LOCATION Y (Zero Footprint)

3rd Party 

Middleware

API

3rd Party 

Middleware

3rd Party 

Middleware
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Extensibility: mai più “Custom” Code

LN Extensibility 

Package (tx)

Screens

Fields

Tables

BODs

Logic

Web services

Output

Tenant’s Cloud solution extensions

Tenant’s Cloud solution extensions

Sessions

Screen

Logic

Table

Tenant’s Cloud solution extensions

Tenant’s Cloud solution extensions

Proprietary Tenants
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Old customized

logic
LN logic

Core customized Core as-is

Extension logic

New logic

by Infor

Core changed

“BaanIV Logic” “LN Logic”

Manual

merge

Core customized Core as-is

Extension logic

New logic

by Infor

Manual merge! Extension uplift by Infor

Infor LN Extensibility
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2018

2020

2016

30%
ERP implementations 

will be deployed in 

federated way

70% of companies will use ERP with 

embedded social networking

50%
Will deploy ERP 

via a post-PC 

environment

80%
Mission-critical ERP applications will 

be delivered via hosted or private cloud

What will tomorrows ERP look like?

[Source: Gartner Predictions, August 2013]
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1980 202019201780

4th Industrial

Revolution

The next generation of Enterprise Technology
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Un’architettura moderna per

guidare la trasformazione digitale

ed il cambiamento aziendale in

ogni settore di business

INFOR LN                             INFOR M3 

(Discrete Mfg.)                  (Process and Fashion)
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Aerospace & Defense

Automotive

Corporate

Hospitality

Industrial

Food & Beverage

HCM

Public Sector

Business 

Distribution

Equipment RentalHealthcare

Industrial Machinery

Facilities

Fashion



Copyright © 2016. Infor. All Rights Reserved. www.infor.com
2626

Micro-vertical Analytics

Implementation
Accelerator
Industry business processes
pre-configured database & solution

CloudSuite™ Industrial Machinery ERP LN

Infor Ming.le™

Comprehensive solution for social 

collaboration, process improvement and 

contextual analytics

Program & Project 
Management

Materials and Time 
Management

BI/Analytics

Quality and Statistical Process 
Control

Configure, Price, Quote

CloudSuite
core add on
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Micro-vertical Functionality and Analytics

Financial Management

CloudSuite Subscription Options

Graphical Lot Tracker
(planned May 2018)

Advanced Planning & 
Scheduling Options

Factory Track 
Warehouse Mobility

Cost Accounting

Manufacturing

Planning

Quality Management

Grower Contracts

Warehouse Management

Sales Order Management

Inventory Management

Procurement

Birst starter pack and M3 Analytics 
(planned Jul 2018)

Implementation
Accelerator 

Industry business processes
pre-configured database & solution.

CloudSuiteTM
Food & Beverage

Demand Planner

CloudSuite Core Subscription

Extended Option Subscriptions

Infor Enterprise Asset 
Management

Inventory Planning Workbench
(planned May 2018)

EDI Managed Services
(planned Jul 2018)

Birst Pro and Enterprise
(planned July 2018)

Operating service for social 
collaboration, workflow, alerts, 
document management, integrations 
and Mongoose PaaS (add-on).

Product Lifecycle Management
(Q4 2018)

Infor Rhythm – B2B 
ecommerce
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Come visit us!

www.infor.com


