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Microsoft Mission

... con |'aiuto del giusto Partner

Microsoft da sempre fornisce soluzioni che aiutano nel miglioramento della
efficienza operativa - "nuovi livelli di produttivita” e dell’efficacia operativa - "le
migliori best practices”

: . Empower every person and
Microsoft mission every organization on the

planet to achieve more

Customer Experience Productivity Velocita del Business
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The Power of Convergence

Convergenza fra Business e Tecnologia

la «connessioney € il nuovo
concetto diriferimento
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DIGITAL leadership e sponsorship
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Supply Chain

La ricerca dell' efficienza

Secondo il Supply Chain Council, la gestione della Supply Chain pesa tra il 60% ed il 90% di
tutti i costi all’'interno dell'azienda. E' talmente rilevante che, un incremento di efficienza di
soli 2 punti percentuali nella Supply Chain, ha un impatto stimato tra le 30.000 e le
50.000 volte superiore rispetto ad un miglioramento del 2% su qualsiasi altra area
funzionale o processo aziendale.
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La risposta di Microsoft
Dynamics 365

2Q:

& Customer Insights

Marketing

Dynamics 365 offre il meglio dell’ offering Microsoft in fermini di CRM ed ERP in un unico
CLOUD SERVICE con applicazioni costruite appositamente per gestire i processi di business
strategici (es: Sales, Field Service, Operations, Customer Service ecc..).

Una soluzione integrata CRM-ERP come fattore differenziante.
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Microsoft Dynamics 365

For Customer Insights

Transformational intelligence platform

\
Web Social loT
Analytics Media ©
Offce ukean >~ Intelligence Action
Abilitata dal cloud
Legac
Weather CRMg+ E)IIRP More...
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Microsoft Dynamics 365

loT nello Shopfloor

Configure my workspace  Create new~ OPTIONS ¥ GRS

Production floor management
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Microsoft Dynamics 365

loT nello Shopfloor

Lales and Marketmg

Configure my workspace ~ Create new v OPTIONS ¢ O x

Production floor management
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Microsoft Dynamics 365

Power Bl

TOTALE FOGLI STAMPAT! Z SCARTIPREVIST 2 SCARTI EFFETTIV % SCART . SOGLIA SUPERAMENTO SCA
715 100 47 6.07 M oo .
TOTALE FOGLI STAMPAT! & SCARTIPREVIST £ SCARTI EFFETTIV! & % SCART & SOGLIA SUPEAMENTO SCAR..
1.430 70 20 1.40 N £ .

SCARTI PREVISTI VS REALE + SCARTI PREVISTI VS REALE

Quipesssz @tac™em O5ppwass @hpe™em
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One Microsoft

Una piattaforma abilitfante

Microsoft Cloud

Productivity Security &

Management

I\/Iic,rosoft Cloud

Piu certifica

zioni ch
con qualsiasi altr
| rvizi c

Office 365 oni che
o provider
u

ﬁﬁﬁﬁﬁﬁﬁ B® Microsoft



Gestione End to End

Una piattaforma abilitfante

vy Opportunity Sales Order Fulfillment Invoice
V) ,

Prospect » Cash

Dynamics 365
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Microsoft Dynamics 365

For Sales

Turn relationships into revenue

Actionable Sales
Insight Customer Performance

" Customer
Management

Personal
Engagement

Seller Manager
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Microsoft Dynamics 365

For Operations

Big growth for big business

Intelligent
operations

Faster
fulfillment

Improved
productivity

Effective
merchandising

Timely
delivery
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Microsoft Dynamics 365

For Customer Service

Earn customers for life

o
IR
S,

Self-service &
communities

Service
intelligence
Omni-
channel
Knowledge
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Microsoft Dynamics 365

For Field Service

Master the service call

Service . Customer-centric
agreements Technicians experience
Connected
field service .
)
%)
A

Inventory
i ustomers
Operations management ¢
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Microsoft Dynamics 365

Productive Everywhere and Anywhere
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Dynamics 365

Field Service- Dynamics... [4+]
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Field Service- Dynamics... [4+]

Microsoft Corporation >
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Dettagli Recensioni ‘

iPhone

5:05 PM

Field Service - Dynamics...

\//;\) Dashboard
~— Quick Overview
P{: Accounts
"= List of Accounts
4 Bookings
i% J
List of Bookings
(ﬂ\‘ Contacts
B List of Contacts
g Customer Assets
= List of Customer Assets
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List of Products
Time Off Requests
List of Time Off Requests
G} Map

View Entities on a Map
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List of Activities

Setup
Setup Application
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Microsoft Dynamics 365

Adaptable

nu

Connettiti ai tuoi sistemi e crea app
senza scrivere codice usandole ovunqgue

Asset Checkout < Keyboards g

Most checked out

PowerApps

LAPTOPS

KEYBOARDS

Q_ Search

Wireless keyboard

Model no.PY5-00018

* (2 reviews) ’
> Color: White

Wired keyboard

Model no.B2M-00009

* % (2 reviews) ,

Color: Black
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Flow

Creare flussi di lavoro automatizzati tra le

app e i servizi preferiti

Salva gli allegati di

posta elettronica in

una raccolta
documenti di
SharePoint

D Microsoft
Usato 872 volte

Track your working
hours

5

Q Di Microsoft

Usato 1833 volte




g/\.i%reosof’r Dynamics 365

Tecnologie e applicazioni Microsoft per dar vita ad una
unica piattaforma abilitante

Microsoft AppSource

Microsoft Dynamics 365
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- D Power Bl
Sales rg] Customer Service II
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|] Ofﬁce 365 09 Operations gm Field Service Cortana

L y Intelligence
N
Project Service I:I;": Marketing*
E}D Automation ) °
L ) Azure loT

L ZQ: Customer Insights }

Common application platform: PowerApps, Microsoft Flow, Common Data Service

*Brought to you by Adobe Marketing Cloud
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